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Default Question Block

The University of Kansas supports the practice of protection for human subjects participating in research. The following
information is provided for you to decide whether you wish to participate in the present study. You should be aware that even if
you agree to participate, you are free to withdraw at any time without penalty.

We are conducting this study to better understand how nonprofit organizations are using digital and social media to support
organizational goals. This will entail your completion of a questionnaire. The questionnaire packet is expected to take
approximately 15 minutes to complete.

The content of the questionnaire should cause no more discomfort than you would experience in your everyday life. Your name
will not be associated in any way with the research findings.

If you would like additional information concerning this study before or after it is completed, please feel free to contact Prof.
Hyunjin Seo by email (hseo@ku.edu). Completion of the survey indicates your willingness to participate in this project.

Sincerely,

Hyunjin Seo, Ph.D.

Associate Professor & Docking Faculty Scholar

William Allen White School of Journalism and Mass Communications
University of Kansas

Lawrence, KS 66045

(785) 864-7612

hseo@ku.edu

Please indicate how important the following digital/social media types are for your organization’s external communication.

1 (Not at all 7 (Extremely
important) 2 3 4 5 6 important)

Website
Blog site
Facebook
Twitter
Instagram
Snapchat
Pinterest
Podcast
Wiki

Other 1 (please specify)

Other 2 (please specify)

How important are social media sites in reaching each of the following audiences?

1 (Not at all 7 (Extremely
important) 2 3 4 5 6 important)

General public

Current funders of your
organization
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1 (Not at all
important)

Potential funders
Other NGOs
Journalists

Other 1 (please specify)

Other 2 (please specify)

Please indicate how important the following functions of social media are for your organization.

1 (Not at all
important)

Promoting the image of your
organization

Fund-raising

Gathering ideas/information and
getting feedback

Engaging and interacting with
the general public

Providing journalists with easy
access to materials regarding
your organization

Encouraging people to attend
your organization's events

Influencing policymakers

Networking with other NGOs

Other 1 (please specify)

Other 2 (please specify)
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Please indicate how effective social media are for the following purposes.

1 (Not at all
effective)

Promoting the image of your
organization

Fund-raising

Gathering ideas/information and
getting feedback

Engaging and interacting with
the general public

Providing journalists with easy
access to materials regarding
your organization

Encouraging people to attend
your organization's events

Influencing policymakers

Networking with other NGOs
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7 (Extremely
important)

7 (Extremely
important)

7 (Extremely
effective)
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1 (Not at all
effective) 2 3 4

Other 1 (please specify)

Other 2 (please specify)

In your opinion, what is the main objective of your organization?
Mobilization of people (e.g., campaigns, public protests)
Providing direct aid and services
Engaging in research and public education
Advocacy
Monitoring and assessing the effects of policies, international agreements, or commitments

Other (please specify)

Please tell us what issue area your organization focuses on.
Conflict resolution
Environment
Education
Human rights
Humanitarian relief
Sustainable development

Other (please specify)

Please indicate how much you agree with each of the following statements.

1 (Strongly
disagree) 2 3 4

The leadership in our
organization is supportive of
social media use for our
organization’s external
communication (e.g., public
relations, advertising).

The leadership in our
organization provides sufficient
resources for social media use
for external communication.

Our organization has clear
guidelines for social media use
by members of the organization.
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effective)

7 (Strongly
agree)
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Now we want to ask about your use of social media for personal purposes. Please choose social media sites on which you have
an account.

Facebook
Twitter
LinkedIn
Instagram
Snapchat
Pinterest

Other 1 (please specify)

Other 2 (please specify)

Please indicate how much you agree with each of the following statements.
1 (Strongly 7 (Strongly
disagree) 2 3 4 5 6 agree)

It is easy to become skillful at
using social media sites.

Interacting with social media
sites is clear and
understandable.

Learning to use social media
sites is easy.

Following new trends in social
media is easy.

Please indicate how much you agree with each of the following statements.

1 (Strongly 7 (Strongly
disagree) 2 3 4 5 6 agree)

Social media sites help me get
things done.

Using social media has
improved my ability to
communicate with others.

Using social media has made
communicating in my life easier.

Please indicate how much you agree with each of the following statements.

1 (Strongly 7 (Strongly
disagree) 2 3 4 5 6 agree)

Social media is part of my

everyday activity.

| am active on social media.

| am proud to tell people that |

am active on social media. 1 (Strongly 7 (Strongly
disagree) 2 3 4 5 6 agree)
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How many full-time employees does your organization have?

kd

How many part-time employees does your organization have?

kd

How many full-time employees does your communication team have?

[~

How many part-time employees does your communication team have?

[~

How many of the full-time and part-time employees of your communication team work on digital/social media?

[~

How many years of experience do you have in the field (e.g., external communication, public relations or marketing)?

[~

How long have you been in the organization?

[~

What is your current position in the organization?

How long have you been in the current position (years or months)?

[~

How would you describe your gender?

Male
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Female

Other (please specify)

What is your age range?
18-24
25-34
35-44
45-54
55-64

65 or older

Please provide your email address to receive an executive summary of survey findings.
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